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Privacy policy

Who are ‘we’?
When we refer to ‘we’ (or ‘our’ or ‘us’), we are referring to Tim Jones Art as a
company. Tim Jones is an artist that creates original work and offers creative
services. The art studio is based in Auckland but we sell art work and prints
both here and abroad.
How we collect your data
When you use our website or services, your personal data is collected in the
following ways:
● Information you manually enter on our website or forms. For example, we
ask for your contact information when we complete sales, respond to an
enquiry, or when you sign up to our mailing list. If you don’t want to
provide this data, you don’t have to. However, this might limit the
services we are able to offer you.
● Automatic Information collection: Some information we collect happens
automatically as an outcome of you visiting our website or using or
services. This is information like IP address, device type, session time etc.
We also track your behaviour on our websites and services (like
Electronic Direct Mail) which shows us the pages you view and the route
you take to get there. This data helps us to understand your usage of our
website and services, and assists us in tailoring the user experience to
(hopefully!) be better for you. Some of this information is tracked using
tracking technologies like cookies.
● Third party information: we don’t buy data. Any information we source
which is supplementary to what you provide us is collected from publicly
available information repositories. We collect and use this information to
better understand your needs and improve our service.
If we collect personal data, we use it in the following instances:
● To engage in a contract with you and honour our requirements.
● Where we have legitimate interests to process the personal data and
they’re not overridden by your rights, or in accordance with a legal
obligation, or where we have your consent.
If we don’t collect your personal data, our services that we are able to offer
you may be limited.
If you don’t have a current (or historical) relationship with us and you feel you
have had your details acquired without your permission, please let us know
and we will remove your data.
How we use your data
We use your personal information to better tailor our website and services,
and to maintain our relationship with you. This includes:
● Using the information we have to communicate with you, via email,
phone or in person.

Improving our service offering and products: for example, by analysing
your use of our website and services so that we can iteratively improve
our services.
● Guarding against security breaches by ensuring personal information is
authenticated.
How we share your data:
We will only disclose your personal data to third parties in the following
instances:
● Regulators, law enforcement bodies, government agencies, courts or
other third parties where we think it’s necessary to comply with
applicable laws or regulations, or to exercise, establish or defend our
legal rights. Where possible and appropriate, we will notify you of this
type of disclosure.
● An actual or potential buyer (and its agents and advisers) in connection
with an actual or proposed purchase, merger or acquisition of any part of
our business.
International Data Transfers
When we share data, it may be transferred to, and processed in, countries
other than the country you reside in. Some of our servers are based overseas,
but our upstream providers have robust privacy protection, which extends to
your business.
Security
Security is important to us. We are working on documenting our existing
security processes and safeguards, check back here for more information.
Retention
The length of time we keep your personal data depends on what it is and
whether we have an ongoing business need to retain it (for example, to
provide you with a service you’ve requested or to comply with applicable
legal, tax or accounting requirements)
We’ll retain your personal data for as long as we have a relationship with you
and for a period of time afterwards where we have an ongoing business need
to retain it, in accordance with our data retention policies and practices.
Following that period, we’ll make sure it’s deleted or anonymised.
Your rights
It’s your personal data and you have certain rights relating to it. When it
comes to marketing communications, you can ask us not to send you these at
any time – just click unsubscribe at the footnote of the email.
●

Understand what personal data of yours we hold – and to ensure it is
accurate.
● Request a copy of your personal data, or ask us to limit, or
delete/remove what we have.
You can exercise these rights at any time by sending an email to
info@timjonesart.com
If you are unhappy with the steps we have taken to meet best practice
privacy policy regulations, please get in touch with us – we are always looking
to improve.
●

